
Are the products
any warmer /
colder than

normal?

If the cellar
temperature is 16c
or above you will

need to have your
CTC fixed.

Start

Check the gas at
the coupler.

Point the coupler
away from you,

towards the floor
and depress the

handle for a couple
of seconds

If you still have no
gas, check another
product using the
same gas (check
the colour of the

gas line)

If you still have no
gas, change the gas

bottle

If fitted, are the
gas pumps ticking?

If not, follow the
coloured line (front
bottom left pipe on

the pump) to the
SRV then turn the

switch/lever to the
opposite direction

If there is still no
ticking, what colour

is the gas line?

If it is blue then check a
2nd Flo-Jet, if no

ticking, check the Air
Compressor

If grey, white or green,
check a coupler with
the same gas pipe by
disconnecting it from
the keg, if there is no
gas, change that gas

bottle

If only Smooth
bitters and/or
Stouts affect,

check the label on
the gas bottle.

If the label shows
60/40 then change the
gas bottle. You will also

have to change the
Kegs as the CO2 will

have dissolved into the
liquid

When was a line
clean last carried

out?

If it was longer than 7
days please do a line

clean and call Innserve
directly if there are

further issues

Multiple Fobbing Products


